Rebello’s Towing Services, Inc. (RTS)
Private Property Towing Services Agreement

Rebello’s Towing Services, Inc.

Private Property Towing Services Agreement

Subject Property Name:​​​​​​  ______________________________________________________________________________________

Subject Property Address: ___________________________________________________________________________________
Property owner and RTS enter into the following agreement for private property towing services on the following terms and conditions:

I. Property Owner/Agent: _________________________________​​​​​​​​​​​​​​​​​​_________________________________________________; Contact Person:  ______________________________________________________________; Title  ______________________; 
Contact Address:  ____________________________________________________________; CITY:  _______________________ STATE:  ___; ZIP:  _______; Phone: ______________________: Fax:  ______________________; Cell: ______________________
E-Mail :  _________________________________________________________________; WEB:  ____________________________
II. Authorized signer (Towers): the following person’s have the authority to direct Rebello’s Towing Service, Inc. and sign tow tags.   These individuals, or security compny and towing instructions can be changed in writing at any time (attachment A)
A. Name:  _______________________________​​​​____________________________; Title ______________________________;
Address:  __________________________________________ Phone; __________________:  Pager; __________________;

B. Name:  ______________​​​​_____________________________________________; Title ______________________________;
Address:  ___________________________________________ Phone; _________________:  Pager; __________________;

C. Name:  ___________________________________​​​​________________________; Title ______________________________;
Address:  ___________________________________________ Phone; _________________:  Pager; __________________;

III. RTS guarantees our “Assurance of Integrity”:
A. The vehicle owner’s fees will be refunded if we fail to meet the following:
1. It is our policy to release cars without a fee when approved by property mgmt and RTS if vehicle is towed in error. 

2. Drivers do not use abusive language or aggressive behavior.

3. Drivers are uniformed, experienced, and trained to perform private property towing in compliance with CVC 22658.

4. Equipment consists of late model trucks, maintained to CHP emergency response speciofications, 
IV. RTS agrees to provide the following services:
A. 20 to 30 minutes (or we disclose the delay) 24 hours per day response to provide light duty vehicle towing services.

B. towing light duty vehicles from subject private property to RTS storage facility for the purpose of enforcing legal parking rules & regulations as directed by tower, who is present on the property at the time of tow, witnessed the violation, specifies a legal stated reason, and will properly sign for the tow with identification and times as required.  
C. [image: image1.emf] 
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NO CHARGE TO PROPERTY:  Towing, storage, and other approved fees are the responsibility of the Registered owner of the vehicle, not the property.  We agree to tow one abandoned (unclaimed) vehicle for every 10 vehicles claimed by vehicle owner.  There will be no charge for towed vehicles without first requesting authorization. 
D. RTS will take responsibility to notify local traffic law enforcement of vehicle removal from private property.

E. Yes / No (circle selection) Randomly tour and tow, CA Vehicle Code Section 22658(l)(1)(E)(i), only allows “general authorization” tows of vehicles parked in marked fire lanes, parked within 15 feet of a fire hydrant, or which interfers with and entrance to, or exit from, private property. 

F. Yes / No (circle selection) Randomly tour and inspect parking lot per schedule with tower (authorized signer) who is available to inspect parking violations and sign tow tags.
G. RTS represents and warrants that it, its employees and agents, are duly licensed in accordance with the State of California to perform the services described in this Agreement.  RTS further represents and warrants that it, its employees and agents, will comply with all applicable California laws and regulations as well as local ordinances in performing the services described in this Agreement to the fullest extent permitted by law.  RTS shall indemnify and hold harmless, property owners, property managers, Association, its officers, directors, members and agents against claims, damages, losses and expenses, including but not limited to attorneys' fees, arising from or relating to the performance of the duties of RTS under this Agreement,   regardless of whether or not such claim, damage, loss or expense is caused in part by a party indemnified hereunder.  However, RTS shall have no duty to indemnify any such person or entity from claims, damages, losses or expenses caused by the sole negligence or willful misconduct of the indemnitee.  Such obligation shall not be construed to negate, abridge or reduce other rights or obligations of indemnity which would otherwise exist as to a party or person described in this Paragraph.

V. PROPERTY OWNER / AGENT agree:
A. $50.00 per sign, plus hardware and installation labor at $65.00 per hour.
B. compliance with law CVC22658:  owner/agent agrees and warrants that they will comply with all applicable laws in effect during the course of this agreement.

C. Upon request, RTS will supply contact information provided by owner of a vehicle towed pursuant to this contract to assist in regulation of parking on the property.  Property owner agrees to pay an administrative fee of $2.00 for each request. Property owner or their manager will implement and maintain reasonable security procedures and practices to protect the personal information from unauthorized access, destruction, use, modification, or disclosure.

VI. TERMS:
A) “Updates” forms (Addendum “II”) are to be submitted by owner, property manager, (towers) in writing or email at any time, to change authorized towing person’s, or towing instructions.
B) This agreement is for a period of one (year)(month) commencing ______________________ and ending _________________.  The Agreement shall automatically renew, period to period, unless earlier terminated in writing upon 30 days written notice by either party.

B) SIGN:  
 _________​​__________________   Dated:  ______:  

_______________________________________ DATED:  _______

Robert Lai, Marketing Manager

Owner)(Agent)

Rebello’s towing Services, Inc.


                   
_______________________________________, Title:__________


Type/Print Name                                          
Revised 2/26/2010


Addendum I to RTS Service Agreement
Private Property towing Policies and Procedures 
1. Counter-Parts:  This agreement may be executed in two or more counterparts for the convenience of the parties as if each counterpart were a duplicate original and with the same and full force and effect.
2. Entire Agreement:  This Agreement, and its attachments, contains the entire Agreement between the parties with respect to the matters covered herein.  This Agreement may be modified or amended only by an instrument in writing, duly executed by all of the parties hereto.
3. Severability:  If any provisions of this Agreement shall be declared by a court of competent jurisdiction to be invalid, void, or unenforceable, the remaining provisions shall continue in full force and effect.

4. Governing Law:  This agreement will be governed by and construed in accordance with the laws of the Sate of California, except as may otherwise be provided for herein.  The parties hereto agree that this Agreement is entered into in the State of California, County of Santa Clara, and is to be performed in the County of Santa Clara and that Santa Clara County shall be the proper venue for any action or proceeding arising hereunder.
5. Notice Provision:  Any notice, tender, delivery, or other communication pursuant to this Agreement shall be in writing and shall be deemed to be properly given if delivered, mailed or sent by wire or other electronic communication in the manner provided in this paragraph as follows:

Rebello’s Towing Services, Inc.
696 Kings Row
San Jose, CA  95112
If sent by mail, any notice, delivery or other communication shall be effective or deemed to have been given forty-eight (48) hours after it has been deposited in the United States Mail, duly registered or certified, with postage pre-paid, and addressed as set forth above.  If sent by wire or other form of electronic communication, any notice, delivery or other communication shall be effective or deemed to have been given 24 hours after it has been deposited with the carrier, pre-paid and addressed as set forth herein.
Private Property Towing explanation of Services
Response time - 20 minutes or we notify caller of anticipated delays:  RTS does not attempt to make excuses for typical delay situations, such as problems during commute traffic time, when special equipment is required, if the drivers are running with a backlog due to holidays, rain, or the bewitching hour.  Out of one hundred calls, our target response time is 20 to 30 minutes, which me achieve 80 percent of the time.   If or when we are unable to achieve that response time, we notify you.
Trucks and heavy equipment:  Trucks present a special problem.  Anything over ¾-ton is too large for our PPT “Light Duty Trucks”.  RTS can perform tows for larger trucks, trailers or motor homes, but it is our company policy to refer all 3/4-ton (and larger) trucks, vans, motor homes, or busses to the day shift.  If the vehicle is to large or heavy for our PPT trucks we will subcontract to a big rig tow company, but the big rig company may require a guarantee for a minimum service call by the property if they arrive and the vehicle driver or owner is there and the big rig cannot hook up to perform the tow at no fault of theirs.  Once it is hooked up, the vehicle owner is responsible for any charges, not the property.

Drive-through “tours”:  Drive through inspections, “Tours”, offer advantages to management.  The more RTS drive-throughs, the more visibility and awareness residents become of towing policies; conversly, the objective for the tow company is to perform tows for compensation.  These tours to inspect for fire lane violations are scheduled for maximum effect to both parties of this contract:  Tours for the purpose of inspecting for parking permits or other parking violations can only be accomplished when an authorized signer is availazble to inspect the violation and sign a tow tag.  Therefore, tours for fire lanes work better for the tow company when the driver is in the area, and tours for parking violations only work when scheduled with an authorized signer.  Neither random touring, or by appointment, do not work unless sufficient tows are generated to pay for this service.  

Random tours by the tow company for fire lanes requires a contract allowing us to perform that service.  Otherwise, tow trucks only service the property when requested by an authorized person or on a previously determined schedule, wherein all tows must be signed by an authorized person present on the property at the time of tow.  If “Random Tours” (Section IV-E) for fire lanes is not apporved by our contract, then a signature would be required for all tows, including fire lanes, even if someone is to call and report a car in the fire lane.  However, with “Random Tour” approved in the tow contract, tow trucks can respond to calls from any resident, and tow cars from legally designated and marked fire lanes, without signatures.  Vehicles are towed with a photograph to verify the violation.  

Security Patrol vs. Tour & Tow Service:  PPT towing services should not be confused with security services. Our PPT service has a license and insurance that allows us to tow vehicles, which empowers property managers and security to enforce parking violations through towing of unattended vehicles.  A security service can be contracted to sign for tows, I.D. people, keep records on repeated violators and talk to people about their parking problems.  Towing and security are complimentary serives affording each to perform their function together, when independantly, they could not enforce parking violations through towing.
New California Towing Laws, CVC 22658, Effective January 1, 2007:  These laws clearly protect the property manager and authorized signer for towing vehicles parking in violation of property rules. The new laws are intended to eliminate bandit towing companies by raising the standards for tow operators; they provided additional protections for the vehicle owner; and, they hold the person authorizing the tows responsible to follow the laws.  

It is the objective of Rebello’s Towing Services, Inc. to have trained drivers, that can provide a service to management and security with enforcement towing.  Our towing professionals are available to meet with property managers, and taylor a towing program to solve parking violations.  Our drivers and personnel are paid wages, not commissions, so they are not corrupted by towing opportunities.  We provide a service to property managers.

We make tailored parking permits that match the parking stalls in each property.  As part of our service we will perform the inspections, at no cost, on a prededermined random schedule with an authorized signer to verify the violation, sign the tow tag, and stay on the property until the vehicle has been removed.  The new laws do not require the signer to stay in the towing arena, but does allow for anonymity for the authorized signer in residential housing, hotels or motels, only, not commercial properties.


Addendum II to RTS Service Agreement
Contract Maintenance “Update” Form

	Property Name:
	 

	Property Address:
	 

	Business Fax:
	E-Mail:
	WWW:

	Manager Name:
	Property Mgr.
	Site Mgr.

	Business Phone:
	Cel/Pager:
	Home Phone:

	Contact Person 2:
	 

	Business Phone:
	Cel/Pager:
	Home Phone:

	Contact Person 3:
	

	Business Phone:
	Cel/Pager:
	Home Phone:

	Contact Person 4:
	

	Business Phone:
	Cel/Pager:
	Home Phone:

	PROPERTY MANAGEMENT – Enter property management company or owner’s name and current emergency contact phone number.
	

	SECURITY COMPANY NAME – Enter name of security company authorizing for  towing, with phone number.  Leave blank if none.
	

	OTHER – SPECIFY INSTRUCTIONS:

	YES / NO:
	PHOTO TOW -  Randomly tour and tow from Fire Lanes using photograph as proof of violation
	CIRCLE APPROPRIATE SERVICES HEREIN:  TOW COVERED PARKING:  TOW OPEN PARKING:  TOW FROM VISITOR PARKING:  TOW FROM OFFICE PARKING:  
OTHER:

	YES / NO:
	INSPECT PARKING PERMITS BY APPOINTMENT: Have authorized person verify and sign for parking violations.
	

	YES / NO: 
	Additional pages attached with roster of persons who are authorized to sign for towing services.
	 Number of pages attached?  ____

	YES / NO:
	Discard all previous names approved to tow vehicles:  By indicating “Yes” you well need to give us a complete list of people authorized to sign.  By indicating “No” all previous people will remain on the list as authorized signers.

	YES / NO:
	Attached copy of Parking Rules

	I. Please Sign for service changes as the Authorized Person:


	Print Name:



	
	Effective Date:




Rebello’s Towing Services, Inc. is required by law to maintain all towing photographs and signed tow tags for three years.
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Attached Addendum I, page three, Private property Towing Policies and Procedures

Attached addendum II, page four, contract maintenance update form

696 Kings Row, San Jose, CA  95112

Phone 408-292-8300; Fax 408-292-8772
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