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696 Kings Row File Name:  Public 4 Complaint Registration Form  Business Phone:  408-292-8300 
San Jose, CA  95112  Dispatcher:  408-295-5121 
  Facsimile:  408-292-8772 

COMPLAINT REGISTRATION FORM 

Please complete the following information and return to Burt Dean, CFO.  After we have received 
your report he will review any information available and respond in writing within 10 days.  This 
review may include a discussion of your report with persons’ involved, and an analysis of any 
available videotapes, recorders, and records.  

We understand that vehicle towing is a non-discretionary and very expensive problem for most 
people.  It is the policies of Rebello’s Towing Service, Inc. to be professional at all times, and treat 
your property properly.  Good business practices, within legal confines, dictate that we cannot 
make exceptions; such could be a violation of our service contract, not justified by the 
circumstances of the tow, or establish an opportunity for the presumption of discrimination. 

DATE OF TOW:  TAG OR INVOICE #:  

VEHICLE LICENSE:  MAKE OF VEHICLE:  

PLEASE DESCRIBE THE PROBLEM (USE MORE SHEETS OF PAPER IF NEEDED): 

 

 

 

 

 

 

 

 

SIGNATURE :                                                                                       PRINT NAME:                                                                                         DATE: 

COMPLETE RESPONSE  RETURN ADDRESS: 

 


